
Study @ NTU



Things you’ll need to know…

The Very Beginning 

Office of Academic Affairs

Work Permit 

myNTU & Internet Resources

Scholarships 



The Very Beginning



P.22(中文版P.21)

P.11(中文版P.11)

P.15(中文版P.14)



Registration



Online Health Survey

Before Registration
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Health Exam Form

Holding Resident Visa/ARC >> NTU Hospital

Holding Visitor Visa >> Taipei City Hospital 

Heping Branch 

Please contact the Health Center if you have 

any further inquiries.

Before Registration



Complete the online Registration of Personal 

Information 學生綜合資料線上登錄

@ https://my.ntu.edu.tw/stuinfo
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Before Registration

https://my.ntu.edu.tw/stuinfo
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Tuition Payment (p.22/中文版p. 21)



Tuition Payment (p.22/中文版p. 21)
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Can pay in cash on registration day
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1. Registration Sheet (Please print it out)

2. Documentation of academic credentials  

(Graduation certificate and transcripts)

3. Passport

4. Health Exam Forms 

5. Receipt of tuition and fees payment

6. Alien Resident Certificate (if you have) 

7. Group Insurance Fee

Required Documents (p.22/中文版p. 21)
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http://140.112.36.213/admission/survey/index/index/id/86e278fg78d357k


Registration
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September 11 (Friday)

N11 on your Map



Registration Extension (p.22/中文版p. 21)
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Visa&ARC
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Visitor Visa Resident Visa

more than 180 days

within 15 days
after your arrival

within 15 days

National Immigration Agency

Alien Resident Certificate (ARC) 

Bureau of Consular Affairs
Ministry of Foreign Affairs

Resident Visa

Visa-exempt Entry and 

Landing Visa (visa on 

arrival) cannot be 

extended.

Student ID card is a 

required documents for 

ARC application.

If necessary, you may 

bring the Admission 

Letter to get an ARC 

with 6 months duration 

first.

Guidebook P.11



Visa&ARC

September 14 (Monday)

9.30am-12pm/1pm-3.30pm

M50 on your map
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National Health Insurance (NHI)

Staying in Taiwan for 6 months continuously is required
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Please fill it out and bring 

to OIA before October 31!



If you go abroad for more than 30 days, the 

waiting period will be recounted again.

During the waiting period
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Group Medical Insurance

During the waiting period
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TWD 3500



Q1:

What should I do when I get sick?
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Group Medical Insurance
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STEP I: Go to a hospital or clinic near you for 

treatment 

STEP II: Pay the full amount of fee for the treatment 

STEP III: Get both the payment receipt and your 

diagnosis
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STEP IV: Submit the documents to OIA:

a) The original receipt of payment

b) The original diagnosis

c) Photocopy of your post office passbook cover

d) Compensation Application Form (See OIA website)

e) Passport photocopy

f) ARC photocopy

Group Medical Insurance



Q2:

What should I do when I lose my NHI IC card?
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Insurance

:

http://www.nhi.gov.tw/English/webdata/webdata.aspx?menu=11&menu_id=594&WD_ID=594&webdata_id=3175
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Reissuance

Go to the post office with the following documents:

 Application Form (on OIA website)

 TWD $200

Insurance

http://www.oia.ntu.edu.tw/study-at-ntu/degree-student/others/national-health-insurance


Suspension, withdrawal, graduation and 

reinstatement: 

Please come to OIA to check the condition of your 

insurance. 

Insurance
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Office of Academic 

Affairs



Office of Academic Affairs

Located at First Administrative Building 

(M50 on your map)

Change of Major (p.29/中文版p.27) 

Leave of Absense, Reinstatement, 

Withdrawals and Leaving NTU (p.29/中文版p.27) 

Other services : Certificate of Enrollment, 

Loss of Student ID Card



Most of the forms 

you need regarding 

academic affairs are 

downloadable here!



Forced Withdrawals (p.30/中文版p.27）

1. Cheat in exams

2. Graduate students need to confirm with 

your department

3. Bad Academic performance

Undergraduates：2/3 of credits fail +1/2 of 
credits fail in the consecutive semester

Cannot apply again to any Taiwan Unvirsities



ARC will be affected!

Purpose of Residence: Studying at NTU

Suspension and Withdrawal may affect the 

validation of your ARC
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Transcripts

You can check your final grades online

myNTU → Student → Grades Inquiries

You may also apply for more copies at the 

printing machine.

Undergraduate Academic Affairs Division Rm.106

Graduate Academic Affairs Division   Rm. 210



Work Permit
(p.41-42/中文版p.39-40)



application form + required 

documents 

application stamp: adviser and 
academic institute of the applicants

registration stamp: Office of Academic 
Affairs

application and all documents stamped 
at OIA

Workforce Development Agency

Application Procedure
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http://www.oia.ntu.edu.tw/article/detail/webSN/996/article_sn/295


myNTU



myNTU

http://www.oia.ntu.edu.tw/study-at-ntu/degree-student/current-students

http://www.oia.ntu.edu.tw/study-at-ntu/degree-student/current-students


Program Requirements (p.27/中文版p.25)



Credit Transfer (p.28/中文版p.26)



Leaves of Absence (p.29/中文版p.26)
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NTU Resources



NTU Internet Resources
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• Please change your default 
password before you login

• For any question, please contact 
the computer center
Tel: 02 3366 5022 or 3366 5023 
Email: cchelp@ntu.edu.tw

Check your Guide on p. 63
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• NTU mail box ONLY

• please check your NTU mailbox regularly

NTU Internet Resources



Scholarships



MUST do the Registration FIRST
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Scholarships

Receive your Scholarship



Payment day: The end of the month

Details: 

http://www.oia.ntu.edu.tw/study-at-

ntu/degree-

student/scholarships/scholarship-

receiving
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Scholarships

http://www.oia.ntu.edu.tw/study-at-ntu/degree-student/scholarships/scholarship-receiving


Thank you for your 

attention


